
RETURN / EXCHANGE FORM FOR MISS GREY PRODUCTS 
 
 
Thank you for choosing Miss Grey! If you are dissatisfied with an item you bought, we will gladly exchange or 
replace the item, or refund the amount you paid. 
Kindly find below all the necessary information in case you would like to exchange or return any items. 
Please take into consideration that you may exchange/replace or return any products within 14 days from the 
delivery of your order. For more information on our exchange/replace or return policies, please go to our online 
shop: www.missgrey.com. 
 

FIRST AND LAST NAME:    
 

 

ADDRESS: 
 

 

PHONE: 
 

 

E-MAIL:  

The BANK ACCOUNT into which you would 
like us to refund the money (FOR 
RETURNS): 

 

 
 

HOW TO RETURN ITEMS? 
 

 
HOW TO EXCHANGE ITEMS? 

 
Please fill in this form, indicating the reason for your 
return. This will help us improve the quality of our 
products and of our customer services.  
 
Place this form into the shipping box,  along with the 
product you wish to return. 
 
RETURN REASON: 
 
   
................................................................................. 
  
 
.................................................................................
  
In the case of a return, please contact a shipping 
company of your choice and send it to the follwing 
address: 
 
39 Ștefan Negulescu Str., 1st District 
011652 Bucharest, Romania 
 
Please note that the return shipping is at your cost.  
We encourage you to contact us at 
contact@mimssgrey..ro or our phone numbers 031 
005 3000 / 031 005 4000  before returning a product 
so we can provide you with the best service. 
 
Please take into consideration that we can only 
accept for return non-faulty items that: are in their 
original condition, have not been worn, damaged or 
washed, have all original tags attached, do not show 
any signs of use and have all their packaging and 
accessories. 
 

Please fill in this form, indicating, depending on 
situation: 
  
a) If you would like to exchange the size of the product,  
please specify the desired size you would like to receive: 
 
.................................................................................... 
b) If you would like to exchange your product with a  
different one, please specify the name/code and size of  
the product you would like to receive: 
 
....................................................................................   

 
Please contact us at contact@mimssgrey.ro, or our 
phone numbers 031 005 3000 / 031 005 4000,  in order 
to establish all the exchange details in the case of a new 
product. Kindly note that this step is necessary in the 
case of an exchange with a different product. 
    
Place this form into the shipping box,  along with the  
product you wish to exchange. Please contact a shipping 
company of your choice and send it to the follwing 
address: 
 
39 Ștefan Negulescu Str., 1st District 
011652 Bucharest, Romania 
 
Please take into consideration that we can only accept 
for exchange non-faulty items that: are in their original 
condition, have not been worn, damaged or washed, 
have all original tags attached, do not show any signs of 
use and have all their packaging and accessories. 
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